KaroueBoit nHPpOPMAIMOHHBIN JOKYMEHT

00 ycJ10BUSIX 100POBOJILHOTO CTPAXOBAHUS
IIOATOTOBJICH Ha OCHOBaHUU HpaBI/IJ'I CTpaxOoBaHUA OT HECYACTHBIX CJIIy4acB H
Oose3Hel auI, Haxomsdmmxcsa B Mectax JmiieHus cBoooasl OO0 CK «ACKOPy,
YTBEP’KACHHBIX PUKa30M reHepaibHoro aupekropa ot 10.06.2022 r. Ne 29 (nanee -
[IpaBuna cTpaxoBaHus) aapec Ha caire: http://www.askorst.ru/Home/Rules

CrpaxoBmuk: OOIIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO CTpaxoBas kommnanust « ACKOP»
101000, r. MockBa, MscHuuikas yi., a.46, ctp. 3, nom. I, ka6. 16

Paznea I. YTO 3ACTPAXOBAHO?

CrpaxoBbIM cCilyyaeM IO JIOTOBOPY CTpaxoBaHUs sBisieTcsl «TpaBMaTudeckoe MOBPEXICHHE
3acTpaxOBaHHOIO B pe3yJbTaTe HECUAaCTHOTo ciyyas», «VHBaIMIHOCTh 3acTpaxOBAaHHOIO B pe3yJbTare
HECUaCTHOTO ciydas», «CMepTh 3acTpaXxOBaHHOTO B Pe3yJIbTaTe€ HECUACTHOI'O CIIydas», MPOU3OLIEAIINE B TOM
quciae B pe3ysibTaTe MPOTHBOIPABHBIX JEHCTBUH TPETbUX JIMI[ W/WIM TPOM3OLIEIIIEIO B pe3yjbTare
IIPOTUBONPABHBIX AEHCTBUM cOTpyAHUKOB DenepanbHOl CiIyKObl HCTIOHEHNS HaKa3aHUM

Pazneu II. YTO HE 3ACTPAXOBAHO?
B coorBerctBuu ¢ IlpaBuinamu cTpaxoBaHMs, MPOUCIIEANICE COOBITHE HE SBISETCS CTPaXOBBIM PHCKOM, U
00s13aHHOCTH CTpaxoBIIMKA IPOU3BECTH BHIIIATY HE HACTYIACT:
1. Ecau coObITHE MPOM30ILIIO B MOMEHT HAJIMYMA B KPOBHU 3acCTpaXxOBaHHOTO JIMIA CJEOB JII0O0OH CTErneHH
AJIKOTOJIBHOTO, TOKCUKOJIOTUYECKOTO JINOO HAPKOTHYECKOTO OMbSIHEHHSI U/WJIA OTPABIICHUSL.
2. CoObITHE HACTYTHIIO B MIPOIIECCE:
OO6pamenust 3acTpaxoOBaHHOTO JIMIA C JTIOOBIMH B3pPBIBYATHIMH WIJIM MHBIMH OTACHBIMHU BEIECTBAMH, BKIIIOUYAs
Ooemnpuracer;
VYyactus 3acTpaxOBaHHOTO JIMIA B MACCOBBIX MEPOIPHUATHIX JIF0O0T0 poja.
OOpartuenus 3acTpaxOBaHHOT'O JIMIA C JIFOOBIM BUAOM OPYXHsl, BKJIOUasi OTHECTPEIbHOE, XOJOJHOE, a TaKkKe
CpeacTBa caMOOOOPOHBI UJIM CUTHAJIBHBIE CPEJICTBA.
3. HHble UCKIIIOYEHHUS U3 CTPAXOBOTO MOKPBITHS yKa3aHbl B ['11.4 [IpaBun ctpaxoBaHus.
Paznea III. TEPPUTOPUSA CTPAXOBAHMUAL.

JloroBop cTpaxoBaHMsl I€HCTBYeT Ha TEPPUTOPUH, YKA3aHHOW B JOrOBOpE CTPaXOBaHMs B TEYEHUE CPOKa, HA
KOTOPBII OH ObLI 3aKiIt04YeH. JJoroBopoM cTpaxoBaHUs NPEayCMaTpUBAETCs TEPPUTOPUS CTPAXOBAHUS — MECTa
OPUHYIUTEIBHOIO  COJIepXKaHMs  3acTpaXxOBaHHOTO,  BKJIOYash  TPAHCIOPTUPOBKY  3acTpaxOBaHHOTO
cneurpancnoptoM ®CUH (denepanshoii Ciyx661 Mcnonnenus Hakazanus).

Paznen IV. KAK HOJIYYUTDb CTPAXOBYIO BBIIIVIATY?

IIpu HacTymaeHMH COOBITHS HMEIOIIEr0 MNPU3HAKKM CTPAXOBOTO ciydass 3acTpaxOBaHHOMY JIMILY
HE00X0IMMO, ITOCIIe OKa3aHU METULIMHCKOM TOMOIIY, INYHO WK Yepe3 cBoero CtpaxoBaTens (IpeacTaBUTeNs)
tederne 30 (Tpunuatu) kaneHaapHbeix nHed m3BecTUTh OO0 CK «ACKOP» n00bM ITOCTYIMHBIM CIOCOOOM
(mo3BONISAIONIMM OOBEKTUBHO 3auKcupoBaTh (akT oOpamieHus) M COOOMIUTh O HACTYIUIGHHH COOBITHS,
MMEIOILET0 MMPU3HAKH CTPAXOBOTO CIIyyasi C MOCIEAYIOIUM MPEI0CTaBICHUEM Beeil He00X0AMMOM HHPOpMaLIUU
U TIPUJIO’KEHUEM TOJITBEPKAAIONINX JOKyMEeHTOB. Tenedons! 1 cBsazu: +7 (495) 984-21-06 Yacsl paboTsl ¢ 9-
00 o 18-00; DnexTponHas moyta: mail@askorst.ru

Jlyig penieHus Borpoca 0 NpU3HAHUM HACTYIUBIIETO C 3aCTPAXOBAHHBIM COOBITHS CTPAXOBBIM CIIy4aeM U
0 crpaxoBoil Bbluiare CrpaxoBaTenb (3acTpaxoBaHHBIA, BbiromonmpuoOperaTenb, HaclIeTHUKU 1O 3aKOHY)
JOJKeH mpeAcTaBUTh CTpaxoBIIMKY IHCbMEHHOE 3asBJICHHE YCTaHOBJIEHHOW (OpMBI € yKa3aHHEM
OOCTOSITENILCTB, TPHU KOTOPHIX JAHHOE COOBITHE MPOM30ILIO0, JloroBOp cTpaxoBaHUS (CTPaxOBOW TOJIHC),
KBUTAHLIMIO 00 YIUIaTe CTPaxoBOIO B3HOCA (€CIAM OH YIUIAYMBAJICS HAJIWYHBIMU J€HbI'AMH), JOKYMEHT,
YAOCTOBEPSAIOLINI TUYHOCTh 3asIBUTEIIS.

Kpome nepedncieHHbIX JOKYMEHTOB, s OJTY4YEeHUs CTPaxoBOM BbIILIAThl CTPaxOBILUKY AOJKHBI OBITh
IPEJCTaBICHbI OPUTHHAJIBI MM 3aBEPEHHBIE KOIUU CIEAYIOIINX JOKYMEHTOB!

- BBIIUCKA W3 MEIUIMHCKOM KapThl, WM BBINMCHOIO SMUKPHU3a, WIN KOMMS MEIUIMHCKOM KapThl
3acTpaxOBaHHOIO, WM CIpPaBKa M3 MEAMLMHCKOIO YUPEKICHUS C YKa3aHMEM AaThl HECHYACTHOIO Cilydas U
TOYHOI'O JIMar€Ho3a IOJYyYEHHOTO B pe3yJIbTaTeé HECUACTHOIO Cllydass M 3aBEPEHHbIC I€YaThIO JIe4eOHOIo
YUpEKACHUS;



- 3aBEpEHHYI0 KOIMHUI0 AKTa 0 HECUaCTHOM Cily4ae Ha rpousBojicTBe popmbl H1 (eciu coObITHE HACTYTTHITO
Ha TIPOU3BOJICTRBE);

- €CIIH TaKhe JOKYMEHTBI O(QOPMIISIIMCH: MOCTAHOBJICHHE O BO30YXICHUM / OTKa3e B BO30YXKIECHUU
YTOJIOBHOTO JIeNa; 3aKII0YeHHE CIyKEOHOH MPOBEPKH MO (PaKTy HECUACTHOTO CIydasi, BBIIAHHOE YUPEekKICHUEM
WJIM OpPTaHOM, UCTIOTHSIOUINM YTOJIOBHOT'O HaKa3aHHUE B BUJIE JIUIICHHS CBOOO/IBI;

- UWHBIC JIOKyMEHTBHI, MOJATBEp)KIarolue (akT HACTYIUICHHSI CTPaxOBOTO COOBITHS, 3aTpeOOBaHHBIC
CrpaxoBmukoM, B cooTBeTcTBUH ¢ ['11. 10 [IpaBun crpaxoBaHusl.

B Tteuenue 14 (yetbipHaguaTH) paboynx IHEH CO JHS, CIEAYIOLIETo 3a AHeM monydeHus: CTpaxoBIIMKOM
3asBIICHUS O CTPaxOBOM BBIIIATE W BCEX MPEAYCMOTpPeHHBIX [IpaBunmamu cTpaxoBaHUsS JOKYMEHTOB
CTpaxOBIIMK MPUHUMAET PEIICHUE O HAIWYHH WM OTCYTCTBUM OCHOBAHMU IJIsI CTPaxoBOH BBILIATHL. Ecim
MPHUHSTO PEIICHHE O HAJTWMYWK OCHOBAHUH ISl CTPaxoBOil BhITUIAThl CTpaxoBIIUK B TeueHUe 15 (msTHaALATH)
0aHKOBCKUX JHEU MPOU3BOIUT CTPAXOBYIO BBIILIATY.

[TonHbIi nepeueHb HEOOXOAUMBIX JTOKYMEHTOB U MOPSAJOK OCYIIECTBICHUS BBIILIATHI M3J0XeH B [71. 10
IIpaBuin cTpaxoBaHus.

Pa3znen IV. KAK BEPHYTb CTOUMOCTBb CTPAXOBAHUA?

Ecimm BO3MOXHOCTh HACTYIICHHS CTPAaxOBOTO Clydas OTHAJla M CYIIECTBOBAaHHE CTPAaXxOBOTO PHCKA
IIPEKPATUIIOCH 110 0OCTOSATENILCTBAM UHBIM, YEM CTPax0oBOH ciryyail — Bo3Bpataercs 100% oT ctpaxoBoii mpeMun
32 BBIYETOM YaCTH CTPAaXOBOH NpPEMHUH, HCUYHCISEMON NpPOMOPHUOHAIHHO BPEMEHH, B TEYEHHE KOTOPOTO
JIEWCTBOBAJIO CTpaxoBaHue. Bo3BpaT cTpaxoBoil mpeMun ocyliecTBisieTcss B TeueHue 60 (IecTuaecsaTH) THeH
10CJIe JOCPOYHOTO MPEKPAIICHHUS T0TOBOPA.

CrpaxoBaTenb — GU3NYECKOE U0 UMEET MIPABO OTKA3aThCS OT 3aKIIOYEHHOT'0 JOrOBOpa 1I0OPOBOJILHOTO
CTpaxOBaHMsI B TEUEHHE YEThIPHAIIATH KaJeHAAPHBIX THEH CO JIHS €ro 3aKII0YeHHs] He3aBHUCHUMO OT MOMEHTa
yIUIaThl CTPaxoBOil MpeMuu, Npu OTCYTCTBUU B JAHHOM NEPUOAE COOBITHH, UMEIOIIUX MPU3HAKU CTPAXOBOTO
ciaydas. B atom ciywae Bo3Bpamaercss 100% oT cTpaxoBOM MpeMHM 3a BBIYETOM YAaCTH CTPaXOBOW MPEMHH,
HCYUCIISIEMON MPONOPLUHOHAIBHO BPEMEHH, B TEYEHUE KOTOPOTO AeiicTBoBano ctpaxoBanue u 100% mpu otkasze
OT JIOTOBOpAa CTPaxOBaHUsA 1O JaThl Havana JAeWCTBUs cTpaxoBaHus. CpoK BO3BpaTa CTPaxoBOil MpeMUU He
JIoJkeH TpeBbImath 10(aecsiTte) pabounx AHEW cO JHS TMONy4YEHHUs 3asBICHHUS CTpaxoBaTelsi 00 OTKaze OT
TOOPOBOIBHOTO CTPAXOBAHMSI.

[Tpu oTkaze ot goroBopa T0OPOBOJIBLHOTO CTPAXOBAHMS B CIy4yae HEHAJUIekKAIIero HHGOOPMUPOBAHUS 00
YCIIOBUSX cTpaxoBaHus - Bo3Bpamaetrcs 100% oT cTpaxoBoil mpeMuu 3a BHIYETOM YaCTH CTPAXOBOHM MpPEMUH,
HCUHUCIIIEMOM MPOMOPIIMOHAIIEHO BPEMEHH, B TEUEHUE KOTOPOTO ICHCTBOBAJIO CTpaxoBaHue. B 3Tom ciyyae cpok
BO3BpaTa CTPAXOBOH NMPEMHUU HE JOJDKEH MPEBbIMIATh 7(CeMb) pabOYMX IHEH CO JHS MOJTYYECHHUS 3asiBICHUS
CTpaxoBaTensi 00 0TKa3e OT 100POBOJILHOTO CTPAXOBAHMSL.

B uHBIX ciIy4asx cTOMMOCTb CTPaXOBaHHs BO3BPATy HE MOJUICKHT.

Paznen V. KAK YPEI'YJIMPOBATD CIIOP 1O CYJIA?

1. HanpaButh CTpaxoBIIKKY 3asiBI€HUE (TPETEH3UIO) B MUCHMEHHOU (hopMe.
2. Ecim CtpaxoBIIUK HE yJOBJIECTBOPHII 3asiBICHUE (TIPETEH3UIO), TIPU STOM pa3Mep TpeOOBaHWI HE MPEBBINIACT
500 000,00 pyOmeir, mo oOpamieHuss B CyJ HEOOXOIMMO OOpaTHTBCA K YIOJIHOMOYEHHOMY IO TIpaBam
norpeduTeneit GUHAHCOBBIX YCIIyT:

caiiT: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapOMOHETHBIH mep., 1o0M 3.

PaccmoTpenue yrmoaHOMOYEHHBIM IO MpaBaM IMOTpeduTeneld (UHAHCOBBIX YCIYr OOpalleHus MOTpeOuTens

(PMHAHCOBBIX YCIYT OCYIIECTBISETCS OSCIIIaTHO.

OnuH 3x3emiuisip [IpaBuit cTpaxoBaHUs MOMYYHIT
TOAIHUCH

C ycnoBusimu JloroBopa cTpaxoBaHHsl 03HAKOMIIEH
TIOANHUCH



